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1 Field of Application and normative references

The program of the course builds up the minimum requirements to the knowledge and skills of an PhD student and determines the content and types of classes and assessment. The program is designed for teachers of this discipline, learning assistants and students of sociology and political science PhD programs. The program is developed according to: 

(Educational Program of NRU HSE 

(University Academic Plan of NRU HSE for PhD level education, confirmed in 2016.

2 Course Goals and Objectives

This graduate level seminar brings together basic knowledge of how human beings regulate their social relationships through creation of episodic disorder phenomena—within themselves, in small groups and in inter-group relations, in crowds, and in society as a whole. In the course of the seminar the  postgraduate students will examine how communication in human social life becomes ordered along the lines that promote anxiety, fear, and eventually panic: ‘something bad is about to happen’ (e.g. swine flu, terrorist attacks, volcano ash, global warming); and how these are culturally channeled through expert knowledge and state power: ‘you are incompetent’ (i.e. you need to turn to an expert). Our interest is–how can such messages work? Why would human beings become vulnerable to such social suggestions? In order for this to be possible there has to be some intra-psychological readiness to accept such suggestions (rather than brush them aside). The basic processes of internalization/externalization are the arena where such vulnerabilities are being negotiated within our personal-cultural domains. These processes are embedded within purposefully organized redundant textures of the environment—suggestions for the particular direction of feeling (e.g., fear about what might happen paired with non-doubtful acceptance of ‘the authority’ advice) are encoded in multiple forms in parallel within the collective culture. The seminar will provide concepts, theories, and methods for studying how the basic principles of human thinking function in interplay with the fundamental structures and processes of contemporary societies—termed risk societies by Ulrich Beck—to produce the cultures of panic. In other words, we will try to understand how fear as an emotion and panic as a condition of its social expression turn into an increasingly self-solidifying state of affairs in social groups and communities, and how such social consolidation guides the psychological processes of persons towards further fear and panic, as well as to its social regulation by institutions. How is that organized? How can the spiral of escalation of socially constructed and collectively shared panic phenomena be neutralized, and—ideally—reversed in the direction of resiliency?
3 Student competencies

The course is aimed at giving students the following skills: UК-6, ОPК-3, ОPК-5, PК-3, PК-4, PК-9, PК-10  

4 Course prerequisites

The course is delivered to the second year PhD students, as a part of their professional development. The course is selective.  

5 Assessment
Ongoing assessment is based on essay, the work in the class, in particular, on presentations and participation in discussion. 

Final assessment is based on the written exam. The students whose cumulative ongoing grade is 8 and higher can take their cumulative grade as the final assessment.

6 Forms of assessment
	Type of grading
	Type of work
	Semester
	Characteristics

	Assessment
	Presentation
	1
	Presentation report in English using modern multimedia tools, report on the results of research in the group

	Final
	Examination
	1
	Written exam
80 min.


Final grade:

Final assessment is based on the ongoing assessment and written exam. The ongoing assessment is composed of the assessments of essay Oess and of the presentation Opresent. The students whose cumulative ongoing grade is 8 and higher can take their cumulative grade for ongoing assessment as the final assessment.

For students whose cumulative grade for ongoing assessment is below 7 the final grade is calculated according to the following formula:
Gradefinal = 0,3·Grade presentation + 0,5·Gradeexam + 0,2·Gradeess
Criteria for the assessment of the presentation at seminar:
8-10 (Excellent)
            6-7 (Good)
           4-5 (Satisfactory)
            1-3 (Failing)
To earn Failing, a paper will exhibit one or more of the weaknesses below:

The presentation is not prepared.
Criteria for the assessment of the written exam:
8-10 (Excellent)
            6-7 (Good)
           4-5 (Satisfactory)
            1-3 (Failing)

REQUIREMENTS FOR WRITTEN WORK (ESSAY):
1. Independence, novelty, originality of work, the connection of the essay with the objectives of the educational program.
2. Relevance of sources (methodological, thematic), their skillful use in connection with the chosen topic, skills of independent literature search using modern electronic databases of scientific data and scientific literature.
3. The relevance of the empirical database to the tasks of the essay, the literacy of applying the methodology, the presentation of empirical data, the correctness of the wording of the main elements of the research program.
4. Scientific and publicistic style of presentation of the results (using the techniques of ethnographic writing, maintaining a balance between scientific and academic content and publicistic style of presentation), logic, thoughtful structure, clarity of thought, validity of conclusions general literacy.
5. Correct design of the academic text (quotes, references to sources, accurate bibliographic description of sources), compliance with the norms of the volume and deadlines for work.
The list of suggested topics (can be added):

Topic 1. Introduction: Phenomena of panic in psychology—where to look to find out how they are possible?
1. What is the social significance of problem of disorder and panic in contemporary society?

2. What is panic and disorder in the society? Haw we can conceptualize it?

3. What are the basic psychological, social-psychological, and social processes involved in emergence, development, and channeling of fear, disorder and panic?
4. What disciplines are relevant to the study of cultures of disorder and panic in risk society? What are the differences in their respective approaches to these phenomena?
5. How to make and structure your observations of panic and disorder in urban life in habitual settings?

Topic 2. What do we mean by society? What is ‘risk society’?
1. What is the difference between personal and collective culture?
2. What is globalization and what has it to do with human communication?
3. What do labels ‘informational society’/’postmodern society’/’globalized society’/’consumption society’ mean? Are they interchangeable?
4. Can we identify a specific ‘culture’ of fear, disorder, and/or panic? What are its main properties?
5. What are the differences between approaches to ‘risk society’ that U.Beck, A.Giddens, and N.Luhmann proposed?
Topic 3. Society-wide panicking: Witchcraft, disease, war, WMD, crime, terrorism…

1. What are the causes of society-wide panics that engulfed cultures in history? How did they change and why?
2. Can you identify a specific cause of widespread panic on a local, regional, or national level?
3. What did humans do to counter real and imaginary threats?
4. How did societies in history institutionally channel the individual tendencies to anxiety and panic?
5. Are there any kinds of panic that seem to be universal for at least the modern human history?
Topic 4. Cognitive decision making: out, and in context
1. What are the main approaches to decision making under uncertainty in contemporary cognitive psychology?
2. What does the notion of ‘uncertainty’ mean?
3. What are the basic contexts in which decision making under uncertainty occurs?
4. What social institutions frame individual decision making and its cognitive underpinnings?
5. What is the role of the basic principles of cognitive decision making in development of institutional contexts of mass fear, disorder, and panic behaviors in risk societies?
Topic 5. Fears in urban environment
1. What are the fears and panics specific to urban environment?
2. What is the specificity of global cities (as opposed to other kinds of urban settlements) in terms of fears, disorders, and panics?
3. Why do people seem to be afraid of imaginary urban risks? What is the role of built environment in facilitating specific fears and panic behaviors?
4. What role does panic play in crime spread and prevention?
5. Is terrorism a specifically urban phenomenon? Discuss.
Topic 6. Fearful and Fearless Spaces: Fortresses, Utopias, Dead Spaces, Non-Places, Heterotopias
1. What are the types of space that emit, facilitate, accommodate, prevent, control fear?
2. Why is space important for fear, disorder, and panic phenomena?
3. What are the basic social institutions and processes involved in creation and management of fearful spaces?

4. What does the term ‘Fortress City’ (M.Davis) mean? Can Moscow be described as a case of urban fortification?
5. What did Foucault mean when he introduced the notion of ‘heterotopia’? Can you describe a specific case of fear, disorder, and/or panic-related heterotopia?
Topic 7. Cultures of Safety, Security, Surveillance, and Control
1. What is the difference between safety and security?

2. What are the main institutions that are involved in maintaining societal safety and security?

3. Discuss a particular case when safety becomes a focal point of communication in organizational or corporate context.

4. What are the individual-psychological preconditions for the escalation of singular accidents to society-wide panics?

5. What are the social and psychological effects of ‘zero-tolerance’ policies?
7 Course content

Topic 1. Introduction: Phenomena of panic and disorder in psychology and sociology —where to look to find out how they are possible?

The social significance of panic in contemporary society: theory and applications. Panic and disorder in the society. How we identify both phenomena in an everyday life experience? The difference between psychological and sociological approaches. An observer of the city: how to make and structure your observations of panic and disorder in urban life in habitual settings.
Topic 2. What do we mean by society? What is ‘risk society’?
Social structure and culture. Persona and collective life. How is individual related to social structures through culture—personal and collective? The specificity of contemporary social life. Globalization and it influence on human communication. Conceptualizing contemporary social life in terms: ‘informational society’/’postmodern society’/’globalized society’/’consumption society’/etc. What social changes relevant to phenomena of panic can we reliably identify? ‘Risk society’ theory and its foundation. U.Beck, A.Giddens, N.Luhmann on ‘risk society’.
Topic 3. Society-wide panicking: Witchcraft, disease, war, WMD, crime, terrorism… 

Plague panics in medieval Europe, fears of witchcraft in colonial New England, ‘Soviet rockets’ and SARS, crime wave, terrorism… Some panics come and go, some panics are here to stay. The causes of society-wide panics that engulfed cultures in history. How did they change and why? The ways to overcome real and imaginary threats.
Topic 4. Cognitive decision making: out, and in context
Contemporary sociology and cognitive psychology have made a business out of looking at people’s decision making under conditions of uncertainty. The typical way how sociologists and psychologists like to separate their worlds from the social contexts and purposeful suggestions of social institutions, cognitive psychology rarely considers the social value contexts of the decisions made.
Topic 5. Fears in urban environment
What are the fears and panics specific to urban environment? How threat perception relates to objective measures of danger? What role does panic play in crime spread and prevention? Did terrorism displace crime as the fundamental urban fear?

Topic 6. Fearful and Fearless Spaces: Fortresses, Utopias, Dead Spaces, Non-Places, Heterotopias
What are the types of space that emit, facilitate, accommodate, prevent, control fear? What spaces are created as a result of societal panics? What is the spatial result of fear management? As a result of culturally framed social relations and interactions, individuals, groups, institutions, local, municipal, regional, national governments, transnational governance institutions create and manage a wide variety of spaces specifically related to fear, disorder, and panic. We will consider issues of fortification of urban environments, utopian and dystopian thinking and valuation in planning and management, creation of sanitized non-spaces in various nodes of global mobility systems, as well as the emergence of strange places that upset traditional power hierarchies and principles of cultural classification and organization of emotion and behavior.
Topic 7. Cultures of Safety, Security, Surveillance, and Control
‘Safety’ and ‘Security’ are the counterparts to threats, dangers and fears… or are they? What does it mean to be ‘safe’ and ‘secure’? Why today a single accident or a statistically insignificant tendency can produce a massive (and sometimes apparently disproportional) society-wide response? And why some ‘real’ dangers are kept out of discursive focus? What are the social and psychological effects and grounds of ‘zero-tolerance’ policies? 
8 A sample of the task for the written exam.

1. What is the social significance of problem of disorder and panic in contemporary society?

2. What is panic and disorder in the society? Haw we can conceptualize it?

3. What are the basic psychological, social-psychological, and social processes involved in emer-gence, development, and channeling of fear, disorder and panic?

4. What disciplines are relevant to the study of cultures of disorder and panic in risk society? What are the differences in their respective approaches to these phenomena?

5. How to make and structure your observations of panic and disorder in urban life in habitual set-tings?

6. What is the difference between personal and collective culture?

7. What is globalization and what has it to do with human communication?

8. What do labels ‘informational society’/’postmodern society’/’globalized society’/’consumption society’ mean? Are they interchangeable?

9. Can we identify a specific ‘culture’ of fear, disorder, and/or panic? What are its main proper-ties?

10. What are the differences between approaches to ‘risk society’ that U.Beck, A.Giddens, and N.Luhmann proposed?

11. What are the causes of society-wide panics that engulfed cultures in history? How did they change and why?

12. Can you identify a specific cause of widespread panic on a local, regional, or national level?

13. What did humans do to counter real and imaginary threats?

14. How did societies in history institutionally channel the individual tendencies to anxiety and panic?

15. Are there any kinds of panic that seem to be universal for at least the modern human history?

16. What are the main approaches to decision making under uncertainty in contemporary cognitive psychology?

17. What does the notion of ‘uncertainty’ mean?

18. What are the basic contexts in which decision making under uncertainty occurs?

19. What social institutions frame individual decision making and its cognitive underpinnings?

20. What is the role of the basic principles of cognitive decision making in development of institu-tional contexts of mass fear, disorder, and panic behaviors in risk societies?

21. What are the fears and panics specific to urban environment?

22. What is the specificity of global cities (as opposed to other kinds of urban settlements) in terms of fears, disorders, and panics?

23. Why do people seem to be afraid of imaginary urban risks? What is the role of built environ-ment in facilitating specific fears and panic behaviors?

24. What role does panic play in crime spread and prevention?

25. Is terrorism a specifically urban phenomenon? Discuss.

26. What are the types of space that emit, facilitate, accommodate, prevent, control fear?

27. Why is space important for fear, disorder, and panic phenomena?

28. What are the basic social institutions and processes involved in creation and management of fearful spaces?

29. What does the term ‘Fortress City’ (M.Davis) mean? Can Moscow be described as a case of urban fortification?

30. What did Foucault mean when he introduced the notion of ‘heterotopia’? Can you describe a specific case of fear, disorder, and/or panic-related heterotopia?

31. What is the difference between safety and security?

32. What are the main institutions that are involved in maintaining societal safety and security?

33. Discuss a particular case when safety becomes a focal point of communication in organizational or corporate context.

34. What are the individual-psychological preconditions for the escalation of singular accidents to society-wide panics?

35. What are the social and psychological effects of ‘zero-tolerance’ policies?

9 Educational materials
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tics and Biases (pp. 163-178). Cambridge: Cambridge University Press.
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Preda, A. (2005). AIDS, rhetoric, and medical knowledge. Cambridge: Cambridge University Press [Ch. 2 – The Economy of Risk Categories, pp. 67-112; Ch. 6 – Who is How Much? Pp. 210-224]
The other literature 
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Urry, J. (2000). Sociology beyond Society. Cambridge: Polity [Ch.1 – Societies, pp.1-20]

Glassner, B. (1999). The Culture of Fear. New York: Basic Books. [Ch.1 – Dubious Dangers on Roadways and Campuses: How Fears are Sold, pp. 1-19; Ch.7 – Metaphoric Illnesses: How Not to Criticize the Establishment, pp. 151-179]

Beck, U. (2009). World at Risk. Cambridge: Polity. [Ch.9 — Felt War, Felt Peace: Staging Violence, pp. 140-159]

Gardner, D. (2009). The Science of Fear: How the Culture of Fear Manipulates Your Brain. L: Penguin. [Ch.2 – Of Two Minds, pp.18-31]

Gigerenzer, G. (2008). Rationality for Mortals: How People Cope with Uncertainty. New York: Oxford University Press [Ch.4 — I Think Therefore I Err, pp.65-79]

Cook P. (2009). Crime in the City. Ch.10 in: Inman, R. P. (ed.), 2009. Making Cities Work: Prospects and Policies for Urban America. Princeton, NJ: Princeton University Press, pp. 297-327)

DiFonzo, N., Bordia, P. (2007). Rumor, Gossip and Urban Legends. Diogenes, 213, 19-35.

Low S. 2001. The Edge and the Center: Gated Communities and the Discourse of Urban Fear. American Anthropologist New Series, Vol.103 No.1, pp. 45-58.

Auge, M. (1995) Non-Places: Introduction to an Anthropology of Supermodernity. New York: Verso [Ch. 4 – From Places to Non-Places, pp.75-115].

Foucault, M. 2008 [1984]. Of Other Spaces. Ch.1 in Dehaene M. and De Cauter L. (eds.) 2008. Heterotopia and the City: Public Space in a Postcivil Society. New York: Routledge, pp.13-29.
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Wilson, G. and Kelling, J. (1982). Broken Windows. The Atlantic Monthly, March 1982, pp.29-38.
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Beck, U. (1992). Risk Society: Towards a New Modernity. Thousand Oaks: Sage. [Ch.2 — The Politics of Knowledge in the Risk Society, pp. 51-84]

Beck, U. (2009). World at Risk. Cambridge: Polity. [Ch.7 — Knowledge or Non-Knowing?, pp.115-128; Ch.12 — Dialectics of Modernity, pp. 212-234]

Weingart, P., Engels, A. and Pansegrau, P. (2000). Risks of communication: Discourses on climate change in science, politics, and the mass media. Public Understanding of Science, 9, 261-283.

Hornig, S. (1993). Reading Risk: Public Response to Print Media Accounts of Technological Risk. Public Understanding of Science, 2, 95-109.

Hier, S. P. (2008). Thinking Beyond Moral Panic: Risk, Responsibility, and the Politics of Moralization. Theoretical Criminology, 12, 2, 173-190.

Gigerenzer, G. (2007). Gut Feelings: The Intelligence of the Unconscious. New York: Viking [Ch.9 — Less is More in Health Care, pp. 158-178; Ch.6 — Why Good Intuitions Should not be Logical, pp. 93-103]

Pace, D. (1982). ‘Voilà les atoms qui arrivent’- The fear of science and the great atomic panics of 1946. French Cultural Studies, 3, 157-177.

Rainwater L. 1973 [1966] Fear and the House-as-Haven in the Lower Class. Ch.5 in Helmer, J. and Eddington, N. (eds.) 1973. Urbanman: The Psychology of Urban Survival. New York: The Free Press, pp. 92-106.

Sikes, P. (2008). At the eye of the storm: An academic(‘s) experience of moral panic. Qualitative Inquiry, 14, 2, 235-253.

Gardner, D. (2009). The Science of Fear: How the Culture of Fear Manipulates Your Brain. London: Penguin. [Ch.9 – Crime and Perception, pp.182-217].
Бауман З. Глобализация: последствия для человека и общества.- М: Весь мир.2004.
Dictionary of Sociology
http://library.hse.ru/e-resources/e-resources.htm
The Blackwell Encyclopedia of Sociology, edited by George Ritzer, Wiley-Blackwell, 2007

ISBN: 978-1-4051-2433-1
10 Required equipment

Computer or laptop, multimedia projector, text editing software. 

[image: image1.png][image: image2.png]


